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NPABUJIA OKA3AHUSA YCIOYT
no nporpamme obcayxxuBanus Komrpance «Munu 5»

Hacrosimme IlpaBuna ompegensior ycnmoBus U nopsimok mpepocraBieHus OO0 «AC DxcmepTt» ycuyr mo
nporpamme obciyxusanust Komrpane «MuHu 5»

IIpaBuia ycranaBnuBatoTca KommaHueill caMOCTOATENBHO M PETYIMPYIOT B3aUMOOTHOIIEHUS MEXIY
Knuentom u Komnanueit.

Bce 3aronoBku pasnenoB HUCHONB3YIOTCS B IIpaBuiax HCKIIOUMTENBHO U YAOOCTBA HCIIOJIB30BAHUS
(mpoureHHs) IMOCIEOHMX M HHUKAK He BIMAIOT Ha ToNkoBaHuWe ycioBuil IlpaBun. TepMmuHBI M omnpeaeneHus,
HCIOJIb3yeMble NPU B3aUMOOTHOLIEHUSAX CTOPOH, MOAJIEKAT TOJIKOBAHUIO COTJIACHO OIPENEIECHUsIM, YCTAaHOBIEHHBIM
HactosiuMu [IpaBunamu, ¥ He MOTYT TPAaKTOBATHCS HUKAK MHAYE, JaKe €CIU B MHBIX MCTOYHHUKAX HCIIOIB3YIOTCS
JpyTHe ONpeesICHUs] aHATOTHYHBIX TEPMHUHOB.

1. TEPMUHBI U1 OITPEJEJIEHUSA

Kiauent — ¢usndeckoe JIHI0, B TOM YHCIIE HHIUBHIYATBHBINH IPEATPUHAMATEID, WA IOPHIAIECKOE JINIO0, KOTOPBIE
nproOpey MpaBo Ha MOJyYeHHE YCIYT B COOTBETCTBHU C HACTOSIIMMHE lIpaBmiamy 1mo mporpamme OOCITyKIBAHUS
Komtpanc «Munu 5».

[epconanbuas undopmanus Kimenra — mHbOpMALN, OTHOCAIIASNCS K ONPEACICHHOMY WIH ONpenesieMOMy Ha
OCHOBaHWH Takoi uHpopmaryu KireHTy, a IMEHHO:

-iepcoHanbHas uH(popMmanus, Kotopyro KimeHT mnpemoctaBmseTr o ce0e CaMOCTOATENBHO TPH  IOANUCAHUH
Ceptuduxara win B IpoIecce IOJB30BAHUS YCIyraMu, BKJIIOYas Takue IMEpPCOHAJbHbIE MaHHbIe KimeHTa, Kak
(bammHs, UMs, OTIECTBO, ITACTIOPTHBIC JAHHBIC, AIPeC MECTa KUTENbCTBA, KOHTAKTHBIN TenedoH, e-mail, TuiaTe:KHbIe
U MHBIE PEKBU3UTHI, a TAKXKe UIEHTU(UKAIIMOHHBIE TaHHbIe TpaHcnopTHOro cpenctBa Kinenra;

-uHasi uHpopmanus o Knuenre, cOop u/mmm mpeaocTaBiIeHUe KOTOPOil onpexaenseTca u oroBapuBaercs ¢ Knnenrom
HUHIUBUIYaJIBHO.

JloBepeHHOe JHI0 — JIAIO, BIAJACIONIEE TPAHCIOPTHBEIM cpeicTBoM KimeHTa Ha 3aKOHHOM OCHOBaHHMH (TIPaBo
apeH/bl, JOBEPECHHOCTh Ha MPABO YIPABICHUS TPAHCIIOPTHBIM CPEACTBOM H T.I1.) M IOMYIIEHHOTO K ynpasieHuio TC B
pamkax aevictBytomero mommca OCATO.

Komnanusi — o0miecTBo ¢ orpaHndeHHON 0TBETCTBEHHOCTRIO «AC Dxcrept» (OI'PH 1177847374275)

ITapTHepbrl Komnanum — ropuauueckue M (U3MUECKHE JIMIA, a TaKXKe HHIUBUIYAJIbHBIC IPEINPHHUMATEINH,
comeiictBytomne Kommanuum B okasaHun Yciayr KiumeHtam B mopszke, MpelyCMOTPEHHOM COOTBETCTBYIOLIMMHU
JOTOBOPAMH.

Iepuoa oxazanus YcJayr — mepuo]l BpeMEHH, onpenesieMblii BbiOpanHoi KimmeHnToM mporpammoii oOciTy KuBaHusl, B
TedyeHne KoToporo y KoMmannu coxpaHsroTcs: 00s3aTeNbCTBA [0 OKAa3aHUIO Y CITYT.

Ceprupuxar — wuaeHTH()UKAIMOHHBIH HOMEPHOH INOKyMEHT B OyMakHOHW (opme, nmarommii KnmeHTy mpaBo Ha
nonydenue or KomMnannu Yciryr B paMKax mporpaMmmsl oociayxuBanus Komrpanc «MusH S».

AxTHBanus — perucrpanys Kirenra B anekTpoHHOM 6a3e manHbIx KoMnannu Ha ocHoBaHMN CepTHdrKaTa.

3ona oxa3zaHus yeayr — repputopus Poccuiickoit denepanuu, 3a HCKIIIOYEHUEM BHYTPEHHUX BOJ, TEPPUTOPHATIHLHBIX
MOpeH M BO3AYLIHOIO IMPOCTPAHCTBA HaJ HUMH, B mpeaenax koropoil Kommanus oxaseiBaer Knuenry VYcmyru.
KoHkpeTHble IpaHUIbl 30HBI OKa3aHMs yCIYyl YCTaHABIMBAIOTCS B 3aBUCHUMOCTH OT BHMJA OKa3bIBa€MOM yCIyrd H
YKa3zaHHBIX B paszzaene 4 Hacrosuux [IpaBui.

3anmpoc Ha oka3anue Ycayr — oOpamenue Knmenra B ycTHOH (opme ¢ Hcronb3oBaHHEM TelleOHHOH CBSI3H IO
TeneOHHOMY HOMEpY, ykasaHHoMy B IlpaBmiax, s momydeHus: YCIyrd, cofepikaiiee BCIO HEOOXOOUMYIO IS
npeiocTaBIeHus Y ciyrd MHGQOPMAIHIO U COCTaBJICHHOE B (hOpMe, COOTBETCTBYIOIIMH TPeOOBAHHUSAM, YCTAHOBIICHHBIM
Komnanwuei.

Crnenuanuct — cotpyaauk Kommannn mnm nHoe nuio, ¢ koropsiM Kommnanus 3akimrouniia COOTBETCTBYIOIIUNA TOTOBOD,
ynonHoMoueHHbI Kommanueil Ha okazanme Ycnyr or Jsmna Kommnanwu, oOiajaromuii HEOOXOIUMBIMH U
JOCTaTOYHBIMH 3HAHUSAMU U KBATU(DUKALUCH IS OKa3aHUs Y CITYT.



3axmoyenne Cnenuaaucra — GopMa IpeaoCcTaBICHIS HH(POPMAITMOHHO-TIPABOBBIX YCIYT, MPEACTABIIIIONIAs CO00
CYXJEHHE IO TPaBOBBIM BOMNpoOcaM, IMoOcTaBieHHbIM mnepen Crneuuanucrom KineHToM, oTpakaromias Xoa H
pe3yabTaThl HCCIeIOBaHUM, MPoBeAeHHBIX CIIeMalucTOM B BUI€ OTBETOB HA IIOCTABIEHHBIE BOIIPOCHI B COOTBETCTBUHI
¢ mpaBoM Poccuiickoit denepanun.
TpaHncnopTHOe cpencTBo, aBTOMOOKIb (Hasiee — «TC»/«ABTOMOOMIILY) — npuHamIeKariee KilmeHTy Ha 3aKOHHOM
OCHOBAaHHWH, 3aperuCTPUPOBAHHOE B YCTAHOBJICHHOM 3aKOHOM Iopsiike M ykaszanHoe Kimenrom B Cepruduxare,
TEXHUYECKOE YCTPOMCTBO, MPUBOJUMOE B IBW)KEHUE [BUIATENIEM, NPEIHA3HAYEHHOE Ui IEPEBO3KU IO JOoporam
JIOJIEH, TPY30B U T.J., B TOM YHCJIE: MAJTOTOHHAXKHBIA TPY30BOH aBTOMOOMIIb (JIETKOBOM KOMMEpPUYECKHI aBTOMOOHITh
(LCV)), rpy30Boii aBTOMOOHIIB/aBTOOYC, 38 HCKITIOUCHUEM: TPAHCIIOPTHBIX CPEICTB, UCIONB3YEMbIX B KAUECTBE TAKCH;
KOMMEPUYECKHX TPAHCIOPTHBIX CpPEACTB C JOIONHUTEIBHBIM OOOPYIOBAaHHWEM, YCTAaHOBJICHHBIM HE 3aBOJIOM-
W3TOTOBUTENEM; C YAJIMHEHHBIM Ky30BOM; OpOHHPOBaHHBIX TPAHCIOPTHBIX CPEICTB; TPAHCHOPTHBIX CPEACTB,
XapaKTEePU3YIOLINXCS COBOKYITHOCTBIO CBOUX KOHCTPYKTHBHBIX MPU3HAKOB, KaK MpeIHa3HAYEHHBIE K MCIIOIb30BAaHHIO
B CIIOPTUBHBIX U MHBIX MOJOOHBIX MEPOIPUATHSX; aBTOMOOMIIEH, HE MPOLIENIINX, B YCTAHOBICHHOM 3aKOHOM TMOPSI/IKE
TOCYAApCTBEHHBIN TEXHUYECKUH OCMOTD.
Homyctumast macca TC He nomkHa npesbimats 5 000 kr.
Uucno mnaccaXxupoB, KOJIMYECTBO Oaraxka, rpy3a JOJDKHBI COOTBETCTBOBATH MPEIYCMOTPEHHBIM TEXHHUUYECKUMH
XapaKTepUCTUKAMU TPAHCIIOPTHOI'O CPEACTBA 3aBO/Ia-U3TOTOBUTEI.
JopoxHo-TpancnoptHoe npoucimectBue (ITII) — coObiTHe, BO3HHUKINEE MPOIECCe IBHKCHHUS TPAHCIOPTHOTO
cpeactBa KimeHnra w/miam ¢ ero yuactueM, mpousoleaniee B mnepuoxn aeiicteus CepTudukaTa U HOCITY>KHUBILIEE
OCHOBaHHMEM i1 oOpamieHns KimenTa 3a momydeHneM Y ciyT, oka3biBaeMbIX KoMmanuei, B mopsake U Ha yCIOBUSIX,
YCTaHOBJIEHHBIX HacTosiumu [IpaBunamu.
IMapkuHr — WHXXEHEPHBIE COOPYKEHHA, KaK MOJ3eMHbIE, TAK U HAJ3eMHbIE (3llaHHe, YacTh 3/aHHUs, a TAK)Ke HHbIE
COOpY)KEHUsI), TMpeAHA3HAYCHHbIC IJisi XpaHeHUs (CTOSIHKH) TPAHCIIOPTHBIX CPEACTB, 3a HCKIIOYECHHEM JHOOBIX
MApKOBOYHBIX IIPOCTPAHCTB, PACIIONOKEHHBIX ITOJT OTKPBITHIM HEOOM.
JBaKyaTop — CIELUaIbHOE TPAHCIIOPTHOE CPEACTBO, MPEAHA3HAUEHHOE ISl MOTPY3KH, PAasTPy3KH U MEPEBO3KU
aBTOMOOMWJIEH B cClydae HMX IIOJIOMKM HWJIM aBapHUM, 3a HCKIIOUEHHEM HBaKyaTOpOB, OOOPYAOBaHHBIX KpaHAMU-
MaHUIYJISITOpaMu (C NOAbEMHBIMU KpaHAMU U TUAPOMAHUITYJIATOPaMH )
JBakyauus — BblnosiHeHne KomnaHuel clieayonmx AeiCTBHIA:

— BBIE3] U NPHUOBITHE DBaKyaTOpa, MpeIHa3sHaYeHHOT o Ul TpaHcopTupoBku TC B MecTo, ykazaHHoe KineHToM;

— ocymectsienne norpysku TC Kimenrta Ha mmatgopMmy DBakyaTopa HpH ITOMOIIU JeOETOYHOTO MEXaHH3Ma C

MIOBEPXHOCTH JOPOTH WIH IPUJIETalolell TEppUTOpUY;
— mepeBozka u mocraBka TC Kimenra Ha tuatgopme DBakyaropa B OMmKaWIMN MUIEPCKUN LEHTP WM HA
OMIDKaMIIyIo CTAaHIIMIO TEXHUYIECKOro o0cmyxuBanus 1 pemonTa TC, ¢ yuerom TpeboBanuii HacTosmux Ipasui.

2. YCJIIOBHUA OKA3AHUA YCIOYT

2.1 IlepedeHpb U KOJIMYECTBO YCIYT, BXOASIIUX B IPOrpaMMy OOCTyKUBAHHS:

ABTocTpaBka 24 yaca — HEOTPaHUYEHHO;

T'opsiuast muaKs 1o EBponpoToKoIy — HEOrpaHUYEHHO;

IOpuanueckast KOHCYIBTAIS — HEOTPAaHUYEHHO;

CmpaBka u3 ['mapomMeTieHTpa — HEOTPaHUYECHHO;

IMoaBo3 TomNIMBa — OAHOKPATHO;

3amyck JIBC aBTOMOOHIIST — OTHOKPATHO;

3ameHa KoJieca — OJJHOKpaTHO;

Koncynpramus Mexanuka 1o teae(oHy — HeOTpaHUYSHHO;

KoncynpTanus no aAMUHHCTPAaTUBHOMY IPaBY — HEOIPAaHUYEHHO;

Koncynpramus mo xanobe Ha HenpaBoMepHbIe AeHcTBHA coTpyaaukoB [ 1B/l — HeorpaHn4eHHo;

[Tomouts o moaOOpY MHAMBHUIYAIBHBIX YCIOBHUM cTpaxoBanust TC — HEOrpaHHUCHHO;

[Houck TC — HeorpaHUYEHHO;

ITomomp B nosaue J0KyMeHTOB B CTpaxoByI0 KOMIIaHHUIO — HEOTPAaHUYEHHO;

[Monroroska >xano6s! Ha moctaHoBnenune [ MBJ1J] — HeorpaHUYeHHO;

2.1.1. Yenyru npenocTaBisfoTCs IPH YCIOBUH HaxokaeHns KimeHTta B mpernenax 30HBI OTBETCTBEHHOCTH Kommanuy.
30Ha OTBETCTBEHHOCTH OIpeliesicHa B pasjene 4 Hactosmux [Ipasui. [lpu HaxoxaeHnn ABTOMOOWIISI BHE TIPEJCIIOB
30HBI OTBETCTBEHHOCTH, yKa3aHHOW B HacTosmeM IyHKTe KommaHus BIpaBe OTKasaTh B oOcmyxuBaHuu KimeHnrta
100 MPEeAOCTaBUTh YCIIYTy Ha MJIATHOM OCHOBE MPU HAIWYMU COOTBETCTBYIOMIEro [lapTHEpa B JaHHOM peruoHe.

2.2. Ilomumo Ycmyr, nepedncieHHbIX B myHKTe 2.1 Hactosmmx Ilpasmn, KnueHt B mepnon oOCITyKHMBaHUS MOXKET
3allpOCUTh HHBIE HMH(MOPMALMOHHO-TIPABOBBIC  YCIYTHW, OKasbiBaeMble Kommanumeid. Ilopsmox u  ycioBust
Mpe/IoCTaBIeHNs TaKuX HHPOPMAILMOHHO-TIPaBOBbIX yciyr Kommanwuei orosapusatorcst ¢ KineHToM MHIMBHIYaIbHO
B paMKaX OTIEIbHO 3aKII0YAEMbIX COIVIALICHUN.
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https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

2.3. Ycnyru npenocrasisitorcs Komnanueld B COOTBETCTBUU M Ha OCHOBaHHMHM TpaBa Poccuiickoit Deneparyu, B TOM
yHclie IPUHIUIIOB U HOPM MEXAYHApPOIHOTrO MpaBa, SBJISIOLIMXCS COCTaBHOW YacThIO MPaBOBOM cucTteMbl Poccuiickoit
®denepannu.

2.4. Bee Yciryru mpeaoCcTaBIsIOTCS THIHO KiHeHTy/ero noBepeHHOMY JIHITY, TONBKO B HX IIOJIB3Y W TOJBKO IPH HX
JIUYHOM OOpAIeHUH 3a MOJyYeHHEM COOTBETCTBYIoIe Ycnmyru. He okaseiBatoTcss Ycinyru mo 3amnpocaM, CBS3aHHBIM
¢ ocyuiecTBieHHeM KineHToM Jro0bIX JeHCTBUM MOCPETHUUYECKOTO XapaKTepa, B YACTHOCTH, KOTJa Takue 3ampochl
MPEIOCTABIISAIOTCS B MHTepecax norpedureneit yenyr KimenTa.

2.5. ®opmar npegocTaBieHUs Y CIyT BO BCeX Cllydasx onpexaensercs Kommnanuei.

2.6. Bce Ycayru npenoctaBisroTcs Ha 3anpochl, cHOPMUPOBaHHBIE HCKITIOYATEIBHO B COOTBETCTBHU C ITOJIOKEHUSIMHU
Hactosimumx [IpaBu.

2.7. Tlpenocrapnenue Ycimyr Komnanuweld MoxeT OBITh MPUOCTAHOBIICHO B CBS3H C IMPOU3BOJICTBOM HEOOXOIMMBIX
PEMOHTHBIX M HPO(PUIAKTUYECKUX padoT, a TaKkKe B HUHBIX CIydasX, HPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu, o ueM KnueHTt yBeqoMiseTcsa B IOpsaKe, yrBep:kaeHHOM KoMnanuen.

2.8. Bce oOpamenuss Kiuwenta mo Homepam Teie@oHoB KoMIaHuw 3amuchIBarOTCS B IIENSAX ITOJIHOIIEHHOTO
OCYIIECTBIEHUS JEATEIILHOCTH IO TpenocTaBieHH0 Yciayr B pamkax Ceprudukara. OcymecTBisist 3ampoc Ha
MoJIy4YeHHe YcCIyr, npeaycMoTpeHHbIX IlpaBumamu, KnneHT BbIpakaeT cBoe corjacue Ha cOop, XpaHCHHE,
HCTIONB30BaHNE, HAKOIUICHHE, YHHYTOKCHHE, TPAHCTPAHWIHYIO IIepefady 3amucell pasroBOpOB, B KOTOPBIX OH
ydacTByeT. PacmipocTpaneHne 3anmcu pa3roBopa ¢ yaactreM KimeHTa JomycKaeTcst TONBKO IOCTe MPEeIOCTaBICHUS Ha
To cornacust Knuenrta. Hacrosmee cornacue neiicTByeT B TedeHue cpoka aeiictBusi CepTuduxara U MOXKET OBITh
oro3Bano Kimentom B mro0oe BpeMms IyTeM HampaBieHHs B aapec KoMIaHWM COOTBETCTBYIOIIETO 3asBICHUS B
MMMCBbMEHHOH popme.

2.9. Ilpu 3anpoce KineHTOM cnpaBOYHO-KOHCYNBTALMOHHBIX YCIYT, FOPHIMYECKONH KOHCYNbTauuu CreruanicTsl
Kommannu mpemocTaBisioT yCTHYIO KOHCYJNBTANMIO 1O TenedoHy, TOMBKO eciau curyanms KimeHta mo3Boiser
OTBETHTH Ha BOMPOC HETIOCPEICTBEHHO B XOJ€ TEKYIIET0 KOMMYHUKAIIMOHHOTO COSANHEHMS, TO €CTh 0e3 JaTbHEHIIIero
BBISICHEHHS 0OCTOSITENIBCTB WM NIPOCMOTPA AOKYMEHTOB. Pe3ylbTaToM OKa3aHUS YCIYTH SIBISETCS IpeNoCTaBiIseMast
B ONEPAaTHBHOM MOpsJIKE YCTHas KoHCyinbTanus Crenuanucra B 4acTd TPeOOBaHMI W/MIIM BOIPOCOB, 0003HAYEHHBIX
KiuenTom.

B cnydasx, korma curyarus KimeHTta He MO3BONSET IMPEJOCTABUTH CIPABOYHO-KOHCYIBTAI[MOHHYIO Y CIYyTy
HETIOCPEICTBEHHO B XOJI€ TEKYIEr0 KOMMYHHMKALIMOHHOTO COSIUHEHUS U TpeOyeTcsl NOMOMHUTENbHOE YCTaHOBICHUE
0OCTOSTENBCTB WM MIPOCMOTP TOKYMEHTOB, 3aIIpOC IOJDKEH OCYIIECTBIISIETCSI ITIOCPEACTBOM JIEKTPOHHOM MOYTHI IHOO
WHBIX CPEICTB AWCTAHIIMOHHOM KOMMYHHKAIIMH IO corjacoBaHuio co CrnenmamucroM (Hampumep, opopMIICHHE
3asBku uvepe3 omeparopa Kommanuu). Cpoxk 0o0paOOTKHM 3asiBKM COCTaBIseT 0 24 4acoB, B ciy4yae €CIH JICHb,
CIICAYIOIIUH 3a THEM TONYYCHHS 3asBKH, SBISIETCS pabounM nHeM. Eciu 3asBka Ha moirydeHne Y CIyTH MOCTYIAeT B
BBIXOJIHOM JICHb, JHEM OKa3aHHs YCIYT SBJISICTCS MEPBBIA paOOYHii JCHb.

2.10. Yenyrm mo mporpamMMe oOCITyXHBaHUS, IpenycMoTpeHHble 1. 2.1 Hacrosmmx IlpaBmi, 3a HCKIIOYEHHEM
HH(POPMAIIOHHO-TIPABOBEIX M CIPABOYHO-KOHCYIBTAIIMOHHBIX YCIYT, TMPEIOCTABIIIOTCS MPU YCIOBHU HAaXOXKICHUS
TC KimeHra B 30He OKa3aHUs YCIYT, COTIacHO pazaeny 4 Hactosmmx [Ipasum.

2.11. 3aka3 Ycuyr ocyuiecTBisercs uepes onepatopa Kommnanuu no criemyromiemy Homepy TenedoHa:

8 (800) 333-58-13, kpyriocyTouHO, 6€3 BHIXOHBIX.

Kiment, npu monave 3asBKH Ha MPEJOCTABICHUE Y CITYT, COOOIIAET OMEPaTOpy CIACAYIONIYIO HH(POPMAITHIO:

@O KimeHTa, KOHTAaKTHBIM HOMep ISt CBsi3H, HoMep CepTudukaTa u cyTh obpamienus. OnepaTtop KOMIaHUN MOXKET
3allPOCUThH JOTOJIHUTEIBHYI0O HMH(GOPMAIUI0, HEOOXOMUMYIO Al OKa3aHUs YCIyr, a MMEHHO: MapKa, MOJElb,
rocynapctBeHHbIH HoMep U 1BeT TC KimeHra; mpeaBapuTenbHyI0 XapaKTepUCTUKY IIPOU3OIICIIETO COOBITHS; apec
MecToHaxoxaeHus KiineHTa (B TOM 4uciie HoMep 10Ma, OpUEHTUPBI, HallpaBJieHUE JBM)KEHUS U T.I1.); apec IPUOBITHS
B CIIyyae 3aKa3a yCIyT 3BaKyallud M TaKCH; HAJIMYME 3allacHOTO Koieca/koiec; BUI TomiuBa; nata JTII; otnenenue
rmpaj.

3. OIMCAHHUE YCIYI'

3.1. Yeayra «ABTtocmpaBka 24 yaca» — HHPOPMAHMOHHO-TEXHIUYECKAsT TIOAICPIKKA, MPEIOCTABIIEMast IO 3aIpocy
KnuenTta ¢ ucnonp3oBaHneM TeneQoOHHOW CBs3M B (opMe ycTHOW KoHCynbTanuu Crernuanicra Mo BOMpocaM
TEXHHYECKOTO 00CITY’)KHBAaHHUS M SKCIDTyaTallid TPAHCTIOPTHOTO cpeacTBa KiueHra.

3.2. Yeayra «opsiuas aunus no EBponporokosny» — cripaBo4HO-KOHCYJIbTaLlMOHHAS YCIIyTa, IpeocTaBisgeMas 1o
3ampocy Kimenra ¢ mcmons3oBaHueM Tene(OHHOH CBs3M B (OpMe MPEIOCTABICHUS PEKOMEHAAIMA O BOIIPOCAM,
Kacarolecss Tponenypsl camoctoarenbHoro odopmienus JTIT 6e3 yuactus corpyaamkoB ['MBJIJI 1o
EBpomnporokoiry, BKITIfodaromas B cedst moapoOHBIA HHCTPYKTax 1o aevictusM ripu JTTI, mpaBriIbHOCTH 3ar0THEHUS
Omanka EBporrpoTokoma, HHCTPYKIUH 110 0OpaIieHUI0 B CTPAXOBYIO KOMITAHUIO JUTS YPETryIUPOBAaHUS YOBITKOB.

3.3. Yeayra «lOpuauyeckasi KOHCYJbTAIUSI» — CIPAaBOYHO-KOHCYIBTAIMOHHAS yCIyra, MpeaocTaBisiemMasi 1o
3ampocy Knmenra B ¢opMe KOHCYIBTAIlMM IO BONIPOCAM TPAKIAHCKOTO W aIMHHHUCTPATUBHOTO IIpaBa, KOTOpas
BBIPAXKACTCS B 3alMTE TPaB M OXPAHSEMBIX 3aKOHOM HHTepecoB KilMeHTa, BKJIIOYas OMpPEACTICHUE W/WIH OLCHKY
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npobaeM w/mim Bo3MOKHOCTeH KimeHTa 1o mpaBoBBIM BOIpOcaM, 3aKIIIOYAIOIIeecs] B pa3bsICHEHUH HOPM IIpaBa, H
BBITEKAIOIIUX PUCKOB, METOJIOB M CIIOCOOOB UX pa3pelleHHs B paMKax JeiCTBYIOLIEro npasa.

3aka3 naHHOH YCiyru ocymiecTBisieTcs yepes oneparopa Kommanuu B 6yaane quu ¢ 10.00 gac. go 19.00 gac.
Koncynpramun B BBIXOAHBIC W MPa3IHUYHBIC THHU MPEIOCTABISIOTCSA TOJBKO IO BOMPOCAM, CBSI3AHHBIM C JOPOKHO-
TPAaHCTIOPTHBIM IIPOHCIIECTBHEM, KPYTJIOCYTOYHO.

3.4. Yeayra «CnpaBka w3 I'mapomeTmeHTpa» — yciyra, npegocTaBisiemas no 3ampocy Kimenra B Qopme
MPEIOCTaBICHUS aAMUHICTPATHBHO-IIPABOBOM IIOMOIIM B MOJTYYEHHUH CIIPaBKH U3 ['mapoMeTneHTpa Ha AaTy U BpeMs
JTII, yaactHukOoM KOoTOpOro siBsiics: Knuenr.

3aka3 naHHOH Yciyru ocymiecTBisieTcs yepes oneparopa Kommanuu B 6yaane quu ¢ 10.00 gac. go 19.00 gac.

VYcayra okaspiBaeTcsl MpU yCJIOBHH TpenocTaBieHuss KimeHToM HOTapwansHOW noBepeHHOCTH Ha (CrenuanucTa
Kommannu Ha mpeacTaBiieHre HHTEPECOB B [ HApOMETIEHTpE ¢ IPaBOM MTOIYICHHUS] OPUTHHATIOB TOKYMEHTOB.

3.5. Yeayra «IloaBo3 TommBa» — yciyra, pegocTaBisiemMas 1o 3anpocy Kimenra, Bxirodaromas B ce0s JOCTaBKY
COOTBETCTBYIOLIETO BUA TOILINBA (KpOME Ta30BOT0 TOIUIMBA) U OKa3aHUI0 oMoy B 3anpaBke TC Kiuenta, He Ooinee
10 (mecaru) muTpoB TorumBa. [laHHas yciayra IpeIoCTaBIACTCS TOJIBKO B TOM CITydae, €CJI BO BPEeMs ABIKEHUS IO
acanpTHpoBaHHOH aBTomOpore y KimeHra mnpown3onniM HempenBHIICHHBIE OOCTOSATENIbCTBA, B pE3yjbTaTe Yero
3aKOHYMIIOCH TOIUIMBO. CTOMMOCTh TOILUIMBA OIjauuBaeTcd KIMEHTOM NOMOIHUTEIBHO B MOMEHT HPEAOCTABICHUS
YCIYTH TO IIeHaM, YCTaHOBJICHHBIM Ha 3allPaBOYHONM CTAaHIWK WIH 10 CPETHEPHIHOYHBIM IeHaMm. Crennamuct
Komnanum mMoxer aate KimmeHTy pekomMeHmauu 1mo ycrpaneHuio HeucnpaBHoctell TC, 3adukcupoBaB ux B OJaHKe
3aka3z-Hapsina. Komnanus Bnpase oTkazaTh KilmeHTY B mpenocTaBieHHM yCIyTH B cilydae HeBbIIONHeHHS KineHToM
pekomernnamuii Crnenmanucta Kommanun. VYcemyra mnpemocTaBisieTcss TONBKO B cioydae HeBo3MmoxHoctn TC
MIPOIOJDKATE IBIKEHIE BCIICACTBHE OTCYTCTBHS TOILIHNBA B Oake. B ciydae, ecnm mpuObIBIINiA 1Mo 3asBke CIieuaincT
BBISIBUT BO3MOXXHOCTh TC HpOXODKUTH ABWXKEHUE, a UMEHHO Hanumuue B Oake TC rtomnmBa, Kommanus Bmpase
morpeboBaTh oT KimeHTa komreHcaruio (GpakTHIeCKH MOHECEHHBIX KommaHuel pacxomoB Ha OKa3zaHHE yCiyrd. B
cirydae oTka3a KimeHTa ocymiecTBUTh KOMIIEHCanuio, KoMmanus BpaBe MPHOCTAaHOBUTH IPEIOCTABICHUE YCIYTH Ha
CPOK JI0 IISITU MECSLIEB.

3.6. Yeayra «3amyck JIBC aBToMo0mnas» — yciyra, mpeocTaBisieMas 1o 3anpocy KireHra, o 3amycky aBuratens
ABTOMOOWISI OT BHEIIIHETO MCTOYHHKA IMUTAHUA. Y CIIyra MPEeIOCTaBISIETCS MPU HAIMYAN TEXHUIECKOH BO3MOXKHOCTH.
Crnemmanuct Komnanum moxer nath KimeHTy pekoMeHIAIMM MO YCTPAaHEHUIO HEHCIPAaBHOCTEH aBTOMOOWIIS,
3a(hUKCUPOBAB UX B OJIaHKE 3aKa3-Hapsaa. YcCiyra NpeaocTaBisieTcst He 6ojee OHOro pas3a B CYTKH.

Kommanms Bupase oTka3ate KiueHTy B IpeAOCTaBICHNH YCIYTH B CIy4ae HEBBHIIONMHEHHUS KIMEHTOM peKOMEeHIaIuii
Cnenuanucra Komnanun.

VYcnyra npeaocTaBisercs Mpu TeMIiepaType BO3yxa He HIbKe mpeaenbHou, npexycMmoTpenHoi ['OCT P 54120-2010
IUTSL 3aITyCKa JBUTATENSI, 8 UMEHHO:

Jst OeH3MHOBEIX aBurateneii: He ke — 30 °C

Jlns qu3enbHBIX ABUTATENCH: He Hibke — 25 °C

[Ipu Temmeparype Bo3ayxa HIKE yKa3aHHBIX 3HaUeHHUH, KOMITaHUs BIIpaBe OTKa3aTh B IMPEIOCTABICHUN YCITYTH.

3.7. Yciayra «3aMeHa Kojeca» — ycIyra Io IpoBeAeHUIo (TIpy Haamduu 3amacHoro koineca B TC Kimenra) pa6or,
BKJIIOUAIOIIMX B ceOs 3aMeHy Kojeca aBTOMOOWNS B cOOpe Ha MITaTHOE 3alacHOe Kojeco. YCIyra MpeaoCTaBiIseTCs
IIPU OTCYTCTBUU COPBAHHBIX/HEHUCIIPABHBIX KPEHEKHBIX OONTOB/TAaCK MM MHBIX CHCTEM U MEXAHHU3MOB KPETJICHUS
Koyieca (TIpM HAJMYUN TEXHUYECKOH W (PU3MUCCKOH BO3MOXKHOCTH), IyTEM IPHMEHEHUS INTATHOTO HHCTPYMEHTA
aBTOMOOWJISI, TIPU YCIOBHM OTCYTCTBHS CHECLUAIBHBIX yCTPOMCTB, MCKIIOUAIONIUX CHATHE Kojeca aBTOMOOmiIs 6e3
MIPUMEHEHUS IPYTUX CIEHUATBHBIX YCTPOUCTB (B ciiyyae OTCyTCTBHs nocieaux y Knuenra); Crnenuanuct KomMnanuu
MOXeT Jath KiMeHTy peKOMeHAaIiH IO YCTPaHCHHWIO HEHWCIPaBHOCTEH aBTOMOOWIS, 3a()UKCHPOBAaB MX B OJaHKE
3aka3-Hapsiia. Komnanus Bnpase oTka3zaTh KineHTy B IpeJoOCTaBIEHUU YCIYTH, B Clydae HeBbIMOMHEeHUs KianeHTom
pexomennanuit Criertmanucra Kommanun. Ycimyra npegocTaBisieTes: KpYTriIoCyTOYHO, 03 BEIXOTHBIX.

3.8. Yeayra «Koncyabranusi MexaHuka mo tejaedoHy» — HHPOPMAIMOHHO-KOHCYIBTAIIIOHHASL YCIYTa, B PaMKax
koTopoil Kommanust okaspiBaeT KineHTy KOHCynbTallMu IO BONpOCaM JUArHOCTHKM HEUCIIPABHOCTH, PEMOHTA U
9KCIUTyaTallii aBTOMOOHIIS.

3.9. Yeayra «KoHcyasTamuss M0 aIMHHHCTPATHBHOMY MPaBY» — CIPABOYHO-KOHCYJIBTAIIOHHAS YCIIyTa,
npeiocTaBisieMas AMCTaHIIMOHHO C HCIIONb30BaHUEM TeJe(OHHOH CBA3M, KOTOpas BhIpaXKaeTcs B 3alllUTe IpaB U
OXpaHACMbIX 3aKOHOM HHTEPECOB 3aka3unka B paMKax aAMHUHUCTPATUBHOI'O IIpaBa, a UMCHHO, ONPEACIICHUEC /W
OLIEHKY Ipo0ieM W/miau Bo3MokHOCTeH KimmeHTa, 3akiiodarorieecsi B pa3bsICHEHUH HOPM aJAMUHHCTPATHBHOTO TIpaBa, U
BBITEKAIOIINX PHCKOB, METO/IOB M CIIOCOOO0B MX pa3pelieHNs B paMKax JISHCTBYIONIETO 3aKOHOJaTeIILCTRA.

VYcenyra npegocrasisercss B padboune nau ¢ 10.00 yac. g0 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

3.10. Yeayra «KoncyabTanus 1o skanode Ha HenpaBoMepHble AeficTBus corpyanukos I'MB//1» — cnpaBouHo-
KOHCYJBTallHOHHAS YCIyra, MpefoCcTaBisieMas AWCTAaHIMOHHO C HCIIONb30BaHMEM Tele(OHHON CBA3M, KOTOpas
BBIp@KAeTCs B 3aIIUTE MPaB M OXPaHIEMBIX 3aKOHOM HHTEPECOB 3aKa3yuKa, a IMEHHO, ONPEIeICHHE W/MIH OLCHKY
po0JieM W/ui BO3MOXHOCTel KimeHTa 1mo Borpocy 00xalloBaHHs HEMTPaBOMEPHBIX JeicTBui coTpyaHukos ' UBJJ] ,
3aKJIFOYAIOIIEECs] B Pa3bsICHEHUH HOPM IpaBa, U BBITEKAIOIUX PUCKOB, METOJOB U CIIOCOO0OB UX Pa3pelICHUs! B paMKax
JEUCTBYIOIIEr0 3aKOHOAATENILCTBA.
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Ycnyra npegocrasisercs: B padboune nau ¢ 10.00 yac. 1o 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

3.11. VYcayra «llomoms mno moaGopy WHAMBHAYAJIbHBIX YyciaoBuii crpaxoBanus TC» - cnpaBouHo-
KOHCYJIbTAllMOHHAs yCIyra, BKIOUYAroIas B ce0st IoA00p CTPaxoBBIX MPOAYKTOB IO cTpaxoBaHuto TC B 3aBUCHMOCTH
oT ycnoBuid U TpeboBanmii Kivenra. CTpaxoBbie MPOIYKTHI MPEAJIaraloTCs U3 TEPEyHs, TOCTYITHOTO K 0(hOpMIICHHIO
CTpaxoBBIME KOMITAaHISIMH, SIBJITFOITAMUCS MapTHepaMu Kommanum.

B cnydae pemenus Knnenra opopMuTh OnuH U3 HPETOKESHHBIX CTPAaXOBBIX MPOAYKTOB, KoMmaHus ocyriecTBiseT
MTOMOIITH B 0pOPMIICHIH CTPaXxOBOTO MOJIKCA/IOTOBOPA CTPAXOBAHUS.

Oxazanue YCIIyrd OCyIIECTBISECTCS TUCTAHIIMOHHBIM CIIOCOOOM.

VYcnyra npegocrasisercss B padouune nau ¢ 10.00 yac. 1o 19.00 yac. 1o MOCKOBCKOMY BpeMEHH.

3.12. Yeayra «Ilouck TC» - yciyra, BKIItoyaromas B ce0s ycTaHOBIICHHE MECTa HaX0XKICHUS aBTOMOOMIIS KIIMEHTA H,
B CJydae HaXOXIEHHS aBTOMOOWISI Ha mTpadcTosHKE, MepeBO3Ka KIMEHTa Ha CTOSHKY I/Ie HAXOIHUTCS aBTOMOOMIHL
(ommata mrpada mpou3BOAUTCS KIMEHTOM CAMOCTOSATENBLHO 3a CBOH cueT). IlepeBo3ka KIMEHTa OCYLIECTBISETCS IO
JBYM aJipecaM: - aJjpec oruiatel mrpada; - agpec mTpadCTosHKY.

VYcmyra mpemocTaBiuseTcss TOJNBKO B OTHOIIGHHHM aBTOMOOWIS, Ha KOTOPOM YCTaHOBIEH TOCYIApCTBEHHBIN
PErUCTPallMOHHBIN 3HAK.

3.13. Ycayra «[lomomp B momade 1okyMeHTOB B CTpaxoBYH KOMIAHHWIO» - B paMKax JaHHOH ycnyru Kommanus
OKa3bIBacT MH()OPMAIHNOHHO-KOHCYIFTAIMOHHOE COAEHCTBHE B (POPMUPOBAHMH TAKETa JTOKYMEHTOB, HEOOXOIMMBIX
it ogaun B CTPaxoBYIO KOMITAHUIO, C LIEBI0 TOTydeHHs cTpaxoBoi BemiaTel, mo ATII ¢ ygactiem ABTOMOOMIS
Knnenra.

3.14. Ycayra «IloaroroBka :xajno0bl Ha mnocranoBieHue I'MB/I/l» - ycnmyra, mpenocTaBiisgseMas IO 3aIlpocy
KimuenTa, B hopme cocrapiienus xaino0sl Ha moctanoBiienue ['MIBB/l. [lanHas ycnmyra nmpemaocTaBiseTCsl YIAJICHHO H
TOJIBKO B cityyae nosrydenus Komnanuen or Knuenra xonuu nocranosnenus 1I'UB/II

Ycenyra npegoctapisercss B padboune nau ¢ 10.00 gac. g0 19.00 yac. Mo MOCKOBCKOMY BpEMEHH.

OxkazaHue JJaHHOW YCITYT'H OCYIIECTBIIICTCS B CPOK, HE MPEBBIMIAIONMHNA 3 (TpeX) pabounx JHEH ¢ MOMEHTA MOTyYCHHS
Kommnanueit ot Knuenra konuu nocranosienus [ MBI/,

Kommanust He HeceT OTBETCTBEHHOCTH 3a MPABMWJIBHOCTH IPOBEJCHHOW IPOBEPKHM BCIEACTBHE MPEAOCTABICHUS
KimmenToM HeocToBepHON W/MITH HETIOTHOW WH(pOpMAIIHH.

4. TPAHUIbBI 30HbI OKA3AHUA YCIYT

4.1 Ycmyrm «ABtocmpaBka 24 dbacay, «[opsuas muams mo EBpomportokomy», «lOpumudeckas KOHCYIBTaLlUs,
«Crmpaska u3 I'unpomeriienTpay, «I[loMoms no noadopy MHAMBUAYAIbHBIN ycioBuii ctpaxoBanust TCy», «Ilouck TCy,
«Koncynpranmus Mexanwka 1o TenepoHy», «llomomp B momadue mokyMeHTOB B CTpaxoBYIO KOMITAaHHION,
«KoHcynpTanusg no aJMUHHUCTPAaTUBHOMY IpaBy», «KoHCynbTamuss mo ’xanobe Ha HeNnpaBOMEpHbIE JeHCTBUA
cotpyaaukoB I'BJI/1», «Iloaroroska »xano6s1 Ha noctanosiaerue ['MIB/1/1», mpenocTaBisioTCst Ha BCe TEPPUTOPUH
Poccuiickoit @enepanuu.

4.2 VYcenyrm «llogBo3 TommmBay, «3amyck JBC aBromMoOmmss», ««3aMeHa Koiieca», MPEIOCTABILIIOTCS B
aJIMUHHUCTPATUBHBIX TPAHUIIAX CIEAYIOIINX HACEICHHBIX IMYHKTOB: I'. MockBa, r. Cankt-IlerepOypr, r. HoBocuOupck,
r. ExarepunOypr, r. Kazans, r. Kpacuosipck, r. Hwxkauit Hosropon, r. UensiOunck, r. Yoa, r. Camapa, r. PoctoB-Ha-
Hony, r. Kpacaoaap, r. OMck, r. Boponex, r. Ilepms, r. Boarorpaz.

5. IIPABA U OBA3AHHOCTHU CTOPOH

5.1. KiMenT umeer npaso:

5.1.1. INomy4yaTs HEOOXOMMMYIO M JIOCTOBEpHYIO MH(poOpManuio o Kommanun, npenocTaBisieMbIx Yciyrax, a Takxke
WHY0 HH()OPMAIHIO, CBA3aHHYIO C TIPEJOCTABICHHEM Y CITYT, TIPSIMO MPETyCMOTPEHHYIO 3aKOHOIaTEILCTBOM.

5.1.2. Ilonb3oBathes YciryraMmu B TeUEHHE Beero neprnoa aeiicteus CepTruxaTom.

5.1.3. OcymecTBIAThH 3anpochl/3assBKU Ha OKa3zaHWE Y CIYT ¥ MOJIy4aTh Pe3yabTaThl OKa3aHus Y CIIyT.

5.1.4. Ilonb30Batbes MpeaocTaBIsieMbIMU KoMIanuel CKuIKaMu U CIICIMaTbHBIMU MIPEUIOKEHUIMHE 1151 KitneHToB.
5.1.5. Coobmars Kommanmm o000 Bcex ciydasx HE NpPENOCTaBIEHHA YCIyr WIH IPeJoCTaBlIeHUs Y CIyT
HEHAJUIEKAIIEro KauecTBa, & TAKXKE HEKOPPEKTHOr0 00pallleH sl CO CTOPOHBI coTpyaHuka Kommanuu.

5.1.6. V3menATH BHIOpaHHbIE HACHTH(HKAMOHHBIE JaHHBIE, C TMCBMEHHBIM yBeioMiIeHrneM KoMnanum.

5.2. KiineHr 00s13aH:

5.2.1. O3HaKOMUTHCS € YCIOBUAMHU HacTosIuX [1paBun u 00beMOM MOAJICKAITNX OKA3aHHUIO Y CIIYT.

5.2.2. IlpemocTaBUTh MONHYI0O W JOCTOBEPHYIO HMH(OpPMALMIO, HEOOXomuMyro Ui uaeHTu¢ukanuu Kimenra,
MOJTb30BaHMA Y CITyTaMH, a TakKe CBOEBPEMEHHO COO0IIAaTh 000 BCeX CIIydasx M3MEHEHHs yKa3aHHOH nHQpopMaryn.
5.2.3. He ucnonp30BaTh pe3ynbTaThl OKa3aHUs YCIYT B MPOTHBOIPABHBIX LIEJSIX, @ PABHO HE COBEpIIATH JCHCTBUH,
HaHocsmux Bpen KoMmnanuu.

5.2.4. Tlpu obpamennu B Kommanuio He Hapymath TpeOOBaHMI 3aKOHOJATENHCTBA, a TAKKE NMPHUHSATHIX B OOIIECTBE
HOPM MOpaJIi, HpaBCTBEHHOCTU U MYOIUYHOIrO NOpPSAKa.



5.2.5. CBoeBpeMEeHHO MPOBEPITh 00BEM U KaYECTBO OKa3aHHBIX Y CIIYT U MPUHUMATh OKa3aHHbBIE Y CIIYTH.

5.2.6. He momyckats monmp3oBanue Y ciayraMu JIMIAMH, He sBistomuMucs Kimentamu B cootBetcTBuu ¢ [IpaBrnamuy,
€CITM MHOE MPsIMO HEe OroBopeHo B [IpaBmiax.

5.2.7. He nepemaBaTh WM WHBIM O0pa3oM OTUYYXKAAaTh CBOE IMPAaBO Ha MOJYYCHHE YCIYT TPETbUM JIHIAM, KpOMe
JloBepeHHBIX TTHI.

5.2.8. CoxpaHsiTh BTallHE U HE TIepEIABaTh HICHTU(DUKANMOHHBIC TAHHBIC TPETHUM JIHIIAM.

5.2.9. Ilepen nHauasioM oOKa3zaHUs YCIyr NPEIbsIBUTh IO TiepBoMy TpeboBaHuio CrernuanucTa: BOIUTEIBCKOES
YIIOCTOBEPEHHE COOTBETCTBYIOUIEH KAaTCTOPHH, CBUACTEIHCTBO O DPETHCTPAlMH TPAHCIOPTHOTO CPEICTBA, IOJHC
OCATI'O, nOKyMEHTBHI, IMOATBEPXKIAIOIIUE TIPABO BIIAJCHUS, IOJH30BAHUS WM PACIOPSDKEHHUS TPAHCIOPTHBIM
CpPEICTBOM.

5.3. KomnaHusi uMeeT mpaBo:

5.3.1. YTounsrs nocrynusiue 3anpocsl/3asBku oT Kinenra.

5.3.2. Onpenensts MOPsIOK U popMaT OKa3zaHus Y CIIyT.

5.3.3. I[IpuBJiekath TPETHHUX JIUI] - TapTHEPOB KoMmanuu 11 okazaHus Y CIyT IpH HEOOXOAUMOCTH.

5.3.4. IlpoBepsrs npencrasiennyo Kimenrom nadopMarnuio, a Takke BoinoHeHne Kimmenrom ycnosuii [Tpasu.
5.3.5. BpeMeHHO npUOCTaHABINBATh OKa3aHue Y CIyr B cirydae Hapyrienus Kimuenrom [IpaBmi.

5.3.6. OcymecTBIIATh 3anMch oOpameHuid KimenTa ¢ Heroib30BaHHEeM IPOTPAMMHO - allllapaTHBIX CPEACTB.

5.3.7. B mo06oif MOMeHT TioTpeboBath 0T KiTneHTa moATBepKACHUS JaHHBIX, YKa3aHHBIX TIpU akTuBanun CepTudukara,
Y 3aIPOCUTD B CBSI3H C 3THM HOATBEPIKAAIOIINE TOKYMEHTHI.

5.3.8. BHocuth n3menenus B [IpaBuiia B mopske, onpenaeneHHoM [IpaBuiamu.

5.3.9. IlpnocTanaBnmuBaTh OKa3aHHE YCIyr Ha MEpHOJ MpoBepKH BhIMonHeHHs Kimentom ycnoBmii IlpaBunm mpu
BBISIBIICHHH 0OOCHOBAHHOT'O MOI03peHMs B HapymieHnn Kimenrom nonoxxennti [IpaBuit.

5.3.10. OTKa3aTh B IPEeIOCTAaBICHUN Y CIIYTH B CIy4asx, KOTaa:

- Kumment napymraet monoxenus [Ipasmr;

- OOparieHue npou3oNLIo BHE cpoka aeiicteusa Ceptudukara,

- Ipu HamMUUK TOJO3PEHUI O MOIICHHUYESCKUX MJIM UHBIX MPOTUBOIPABHBIX JAecTBUN KiMeHTa MITH TPEeThUX JIUI] 110
oTHOMIeHUIO K Kommanwun mnbo TpeThiM JIHIaMm;

- CoBepicHUs yMBIIUICHHBIX AeWicTBuid KiueHTa, HampaBieHHOe Ha HEOOOCHOBAaHHOE MONydYeHHE ycayr (Tmo
OCHOBaHUSIM, HE CBSI3aHHBIM C HEHCIIPABHOCTHIO ABTOMOOWIISI, YKa3aHHOTO B YUCTHBIX TAHHBIX).

- Ilpu BouBreHMH (¢akTa 37MOYMOTPEONCHUS TpaBaMH, MPEIYCMOTPEHHBIMH HacTtosmuMu [lpaBmimamu.
JokazaTenscTBOM (hakTa 3JI0YMOTPEONCHHUsT IpaBaMH, MPEIYCMOTPEHHBIMH HACTOSIIAME IPaBUIAMH SIBIISICTCS
Aynno3zanuck Terae)OHHOTO pa3roBopa, MO0 COOTBETCTBYIOIAst OTMETKA B IOKyMEHTaX, 0(OpPMIIIEMbIX paOOTHUKOM
Kowmmanmu wmu [laptaepom Kommanun Ha MecTe OKa3aHHs yCIIyT;

- Ilpu momy4deHun Y ciryTH, BEI3BAHHOH MPOTHBOIIPABHEIMU HHTepecaMu Kinenra;

- HpI/I COBCPUICHUN WJIN MOMBITKEC COBECPIICHUA YMBIIIJICHHOTO IMPECTYIIICHUA KJ'II/IGHTOM, Ucxoasa U3 HaJIu4dusa B €ro
JecTBISIX/0e3eiCTBIY PHU3HAKOB IIPECTYIUICHIS, BBIIBICHHBIX B TIpoliecce B3anMoeicTBus Kienta nu Kommanum;
- Oxazanme Ycuyru moBiedeT HapymeHne Kommanweil TpeOOBaHWMI 3aKOHONATENHCTBA, a TaKXKe NPUHATHIX B
0011IeCTBe HOPM HPABCTBEHHOCTH M MOPAJIH;

- Okazanue Ycayru HapylaeT npaBa v 3aKOHHbIE HHTepechl Kommanuu;

- HdetictBus KimeHTa SBISIOTCS 3710yMOTPEOICHHEM IIPaBoM, HaHOCSIINM Bpen KoMmnanuuy;

- OKa3aHI/Ie ycnyr HE MPCACTABIACTCSA BO3MOXXHBIM BBHAY HEIIOJTYUYCHUS IMOJIHBIX I/I/I/IJ'II/I JOCTOBEPHBIX CBeJIeHI/Iﬁ oT
Kinmenra;

- Sanpoc Ycmyr noctynmi ot Kimenra nin ero JloBepeHHOTO MM, HE JOMYIIEHHOTO K YIIpaBlieHHI0 TpaHCIOPTHBEIM
CPEICTBOM W/WIU HE HWMEIOIIETO IIpaBa YIpaBleHHs TpaHCIOPTHBIM CPEICTBOM (B TOM HYHCIIE COOTBETCTBYIOILCH
KaTeropyH).

- Kiment nnm ero JloBepeHHOE JIMI0 HE UMEET TOKYMEHTOB, ITOITBEPKAAIONINX TIPABO BIIAJICHNUS, ITOJE30BAHUS H/HIIH
pacriopsokeHust TpaHCIIOPTHBIM CPEIICTBOM.

- Kinunenrt nmm ero HOBCPGHHOG JIMIIO HAaXOOUTCSA B COCTOSAHUU II}O6OI>1 CTCTICHU aJIKOT'OJIbHOI'O, HAPKOTHUYCCKOT'O MJIN
TOKCHYECKOTO OIbSHEHMS, a TAKXKE MPU OTKa3€ B MPOXOKICHUH MEIUIIMHCKOTO OCBHICTEIbCTBOBAHHS.

- HenpexncraBnenuss B mopsigke, YCTaHOBIEHHOM HacTosmuMu [IpaBrmiaMu, wHpOpManuu 00 U3MEHEHHH YYETHBIX
NaHHBIX, YKa3aHHBIX ITPU aKTUBAIIUH JaHHbBIX

- I[Ipu Haxoxnenun TpancnopTHoro cpencrsa KimeHTa BHE 30HBI OKa3aHUS YCIIYT.

- [Ipu neBpmonnennu Kimmentom pexomennanuii Criermanucra Kommanmm.

5.4. Komnanus o0s13aHa:

5.4.1. O6ecnieunts KiTHeHTY BO3MOKHOCTD MOTYYEHHS Y CIYT B COOTBETCTBUH ¢ HacTosmuMu [IpaBrmamu.

5.4.2. TlpuHUMaTh HEOOXOIWMBbIC OpPTaHM3AIMOHHBIC MEPhl IS 3allUThl TMEPCOHANBHBIX JaHHBIX KimeHTa n
COOJIFO/IaTh MHBIC YCTaHOBIICHHBIE TPEOOBaHMsI K 00ecrieueHUI0 KOH(PHUICHIIMATBbHOCTH cBeieHni o Kinenre.

5.4.3. Oxa3pIBaTh Y CIIYTH Ha/JISKAIIETO Ka4yecTBa.

5.4.4. KoncynpTHpoBaTh u coo0marh KimieHTaM HMEIOIIyIocs B ee pacnopsbkeHuu uHpopMmanuio o6 Ycmyrax,
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YCIIOBUSIX U MOPSIIKE UX OKA3aHHUS.
5.4.5. He ucnonp3oBats nH(pOpManuio, moxydeHHyo ot Kiuenra, Bo Bpen KimeHTy, B TOM 4uciie He nepenaBaTh e
TPETHUM JIMIAM, €CITH UHOE He TPEyCMOTPEHO 3aKOHOIaTelIbcTBOM PD.

5.4.6. He npuHUMAaTh OTBETCTBEHHOCTh U HE JIaBaTh HUKAKHUX 0053aTeNIbCTB OT MMeHH KIlMeHTa, He peyCMOTPEHHBIX
[IpaBunamu, 6e3 nonyuenus cornacus Kimenra.

6. IEPCOHAJIBHBIE JAHHBIE

6.1. [oamucanmem Ceprtudukara, KimeHnt, camocrostensHOW Boned u umHTepecoM, gaer coryacue OO0 «AC
OkcmepT» Ha 00pabOTKY CBOMX MEPCOHATBHBIX JAHHBIX, B TOM YHCJIE C MCHOJIB30BAaHHEM CPEICTB aBTOMATH3ALMN U
0e3 WX WCHONB30BaHMA, BKIIOYAIOMNX B ceOA: (GaMHiIMIO, UMf, OTYECTBO, NACIOPTHBIE JaHHBIE, agpec MecTa
KHUTEIbCTBA, KOHTAKTHHIA TeiedoH TenedoHa, e-mail, IuiaTe)XHble W WHBIE PEKBH3HTHI, JaHHBIE TPAaHCIOPTHOTO
cpencTsa (MapKy, MOAENb, FTOCYIapCTBEHHBIN PETHCTPAlMOHHbINA 3HAK).

6.2. ITox 0O6paboTKON TIEPCOHATBHBIX JAHHBIX B cOOTBETCTBHU ¢ DenepanbHbIM 3akoHOM oT 27 utonst 2006 roma Ne
152-®3 «O mnepcoHaJbHBIX JAHHBIX» IIOHMMaeTcs cOOp, CHUCTeMaTH3allMs, HaKoIUIeHHe, XpaHeHHe, YTOYHEHUe,
OOHOBJIEHHE, N3MEHEHUE, HCIOJIb30BAaHKe, 00€3IMYNBaHue, OJIOKMPOBAHNE M YHHYTOXKEHHE NMEPCOHANBHBIX JaHHBIX
Kiuenra.

6.3. Hacrosimee cornacue neiicTByeT B TedeHne cpoka nedctBus CepTudukara 1 MOXKeT ObITh 0To3BaHO KieHTOoM B
moboe BpeMs myTeM HampasieHus B agpec OO0 «AC DkcnepT» COOTBETCTBYIOLIETO 3asBICHUS B MUCBMEHHOM (hopMme.

7. OCOBBIE ITIOJIOKEHUS

7.1. Kommanus BmpaBe OTKa3aTh IMOJHOCTHIO MJIM YaCTHYHO B BBIOJIHEHHUH JIOOBIX Pa0OT M YCIIYT, IPOBOAUMEIX B
pamkax Hamomnenust Ceptu¢ukaTa, eciy Takoe BBINOTHEHHE 3aTPYIHEHO WM HEBO3MOXKHO B CHIIy OTpaHHYEHUS
noctyma K ABproMoOmmo corpynankoB Kommanwn w/mm [laptHepa Kommanum; BEIMOTHEHHE TaKUX PabOT CBS3aHO C
BO3HUKHOBEHHMEM OIIAaCHOCTHU NPUUMHEHUS Bpeaa.

7.2. Komnanus He HeceT OTBETCTBEHHOCTH 3a mpuumHenue Kimenty Kommanum mopanbHOro yiep6a, yIyleHHOH
BEITOIBI, TPOCTOS, TMOTEPH OOXOAa W APYTMX KOCBEHHBIX W KOMMEPYECKHX IOTepb, YOBITKOB M PACXOMIOB, KaK
KimenroB Komnanum, Tak ¥ TpeTbUX JIHIl, B TOM YHCIIE, HO, HE OTPaHUYMBASCH: MTPaQbl, IPOKUBAHNE B TOCTHHUIIE
BO BpeMsi peMOHTa ABTOMOOWJISI, KOMAaHAUPOBOYHBIE PACXObl, MTOTEPH, CBA3AHHBIE CO CPOKAMU MOCTABKH TOBAPOB U
MIPOM3BOICTBA YCIIYT U TOMY MOJI0OHOE, €CIIN 3TH TOCJIEJCTBHS HE BHI3BAaHbI BHHOBHBIMU JIeHCcTBUsIMU Kommanuu.

7.3. B cootBerctBHu ¢ Hactosmumu [IpaBumamu KoManus He HeceT OTBETCTBEHHOCTH U BIIpaBe 0TKa3aTh KimeHTy B
BBITNIOJIHEHUH pabOT W/WIIH MIPEIOCTABICHNH YCIIYT, IPEAYCMOTPEHHBIX B MyHKTe 2.1. HacTosmux [IpaBui B ciaydasx:
7.3.1.YMpiuieHHsIx aerictBuil Kimmenta Komnanum, maccaxupos 3Toro ABTOMOOHIIS, HAITPaBJIEHHBIX HA HACTYIIJICHHE
MOCIENCTBUH, MIPEIYCMOTPEHHBIX IMyHKTOM [IpaBmiia, 1100 pH COBEPUICHUH HITH TIONBITKE COBEPIICHHUS YKa3aHHBIMU
JIMLAMU [IPECTYIIEHNS WK UHOTO IPOTUBOIPABHOIO JESIHUS.

7.3.2. Ilpu obpamenun Knuenra:

-He OTYIIEHHOTO K YIPABJICHUIO JAHHBEIM ABTOMOOHIIEM;

-HEe HMEIOMIET0 TOKYMEHTOB, IMONTBEP)KIAIONINX IPAaBO BIANCHUS, ITONH30BAHUS W/WIM PACIOPSDKCHHS JTaHHBIM
ABTOMOOHMIIEM;

-HaXOJAIIETOCS B COCTOSIHUHM JEIO00H (POPMBI aIKOTOJIBHOTO, HAPKOTHYECKOTO WU TOKCHYECKOTO OMBSIHECHUS H/HIIH
MOJ BO3JEHCTBHEM MENMKAMEHTO3HBIX IIPENapaToB, NPUMEHEHHE KOTOPBIX INPOTUBONOKA3aHO INPHU YIPaBICHUU
ABTomoOmnem, a Takxke, ecnu Knuentr Kommanumm oTkazancs MOPOHTH METUITMHCKOE OCBUJECTEIHCTBOBAHHE
(3KcIIepTH3Y) ¢ HapyIICHUEM YCIOBHH, IPHU KOTOPBIX BO3MOXKHO OKa3aHUE JAHHON YCIYTH;

7.3.3. [IpotuBonpaBHEIX aeicTBuii KimeHTa, TpeThbHX IHUI B OTHOmIeHWH paboTHHka Kommanwnm w/mim [laptHepa
Komnanuu, a paBHO TIpH 3aKOHHBIX TPEOOBAHUAX YIOJTHOMOUYEHHBIX JOJDKHOCTHBIX W/WIIM MHBIX JIUI] O TIPEKpaIICHUH
BBITIOJTHEHHUS Pa0OT WK 00 OTKa3e OT MX BBITOJIHEHWUSL.

7.3.4. Ilpu HaxOoXAeHUN ABTOMOOWIIS BHE 30HBI OKa3aHUs yCIIyT, YKa3aHHOH B pasnene 4 HacTosmux [Ipasw.

7.3.5. Ucnonp3oBanuss ABTOMOOWIIS, YKa3aHHOTO B YUETHBIX JaHHBIX, B COPEBHOBAHMSAX, MCIBITAHHUSIX, B KaYECCTBE
TaKCH WM AJIs1 00yUCHHUS BOXKICHHUIO;

7.3.6. Cmaun ABTOMOOWIIS B JIM3HHT, apeHIy, HPOKAT WM 3aJI0T, €CJIM HHOE HE YCTAHOBIICHO OMOJHHUTEIHHBIM
cornamenueM CTOpOH;

7.3.7. Hapymenust Knrentom KomMmanuu niny MHBIM JIMIIOM TIPaBHI SKCIUTyaTallil ABTOMOOMIIS, IPEAYCMOTPEHHBIX
MPOM3BOAMTEIIEM ABTOMOOWIIS, a TaKkKe HOPMATHBHBIMU akTaMu P®D, B TOM dUHCIEe HCIONB30BAHUE TEXHHYCCKH
HEHCIIPaBHOTO ABTOMOOWIS, ABTOMOOWIIS, HE TPOMICANIEr0 TOCYyJapCTBEHHBIH TEXHHYECKUH OCMOTP B
YCTaHOBJIEHHOM TOPSIZIKE, HAPYIICHNS IPaBIJI MOXKapHOH 0€301MacHOCTH, IPABUII IEPEBO3KH U XPAaHEHHUST OTHEOMACHBIX
1 B3PBIBOONACHBIX M MHBIX OMACHBIX BEIIECTB H/WIIH TSKEJIOBECHBIX TPY30B U MPEIMETOB, TpeOOBaHM O€30MacHOCTH
IIpH MIEPEBO3KE I'PY30B, a TakkKe He uMmeroliero aerctayrouero nonuca OCAI'O;

7.3.8. BoznelcTBYsI A1epHOTO B3PhIBA, PATHAIIMN WK PAIHOAKTUBHOTO 3apayKEeHUS;



7.3.9 BoeHHBIX JCHCTBUI, MAHEBPOB WM MHBIX BOCHHBIX MEPONPHUSATHHA, TPAXKIAHCKONW BOWHBI, HAPOJIHBIX BOJTHCHHUN
BCAKOTO pojia WM 3a0acTOBOK, KOH(HCKAIMW, W3BATHS, PEKBH3UIUH, apecTa WM YHUYTOXKCHHS ABTOMOOWII,
YKa3aHHOTO B YYETHON MH(POPMAIIHH, 10 PACTIOPSDKEHUIO TOCYIAPCTBEHHBIX OPTaHOB.

7.3.10. HecooOmenuss KinueHToOM B yCTaHOBICHHOM HacTosmuMmu [lpaBunamu  mopsiike cBeleHWd 00
W3MEHEHUHN/HECOOTBETCTBHH Y UETHBIX JTAHHBIX, COOOIIeHHBIX KitmenToM npu AktuBanuu Ceprudukara.

7.3.11. IIpn dakrrueckom orcyrcrBun y Kitmenta Ceprrdukara Ha MOMEHT OKa3aHHMS YCIYTH.

7.4. Kommanus octaBiseT 3a co00i MpaBo OTKa3aTh MOJHOCTHIO WIM YaCTHYHO B OKa3aHUM yciuyr Kimenrty mpu
HAJIMYNU TTOJO3PCHUH O MOIICHHUYECKUX IJIM WHBIX IPOTHUBOIPABHBIX NeicTBHU KimeHTa w/Win TpeThUX JHI] 110
OTHOIICHUIO K KoMImanuu, W/Wiy TPEThUM JTHIIAM.

7.5. JIroOble ymbInuIeHHBIE neiicTBys KineHTa, HampaBiieHHbIE Ha HEOOOCHOBAHHOE MOJTyYSHHE YCIYT (10 OCHOBAHUSM,
HE CBS3aHHBIM C HEHUCIPABHOCThIO ABTOMOOWISI, B ToM uucie B pesyibrare ATII, w/wim He B OTHOIICHWH
ABTOMOOWIIS, YKa3aHHOTO B YUCTHBIX JAHHBIX) SIBJISIOTCS OCHOBaHWEM JUIs OTKaza KOMIaHWU B MpenOCTaBICHUM
yeayr. JlokazaTenpcTBamu (hakTa 3IOYIOTPEOICHUS TpaBaMu, MpeaycMoTpeHHbIMU [IpaBunamu, co ctoponbl Kimmenrta
MPU3HACTCS ayANO03aNUCh TeIe(GOHHOTO Pa3sroBopa, MO0 COOTBETCTBYIOIIAs OTMETKA B JOKYMEHTaX, 0(OPMIIIEMBIX
pabotaukom Kommnanuu win [TapTHepom KoMmanuu Ha MecTe OKa3aHUs YCIYT.

7.6. Ilpu yrpare Ceprudukara no Jodoit npuurne, KimueHt 06s13an cooOmuTh 00 3ToM B Kommanuio B TeueHue 3
(Tpex) paboumx IHEH ¢ MOMEHTa yTpaThl, 0 HoMepy TesedoHa, ykazanHoMy B 11.2.11 HacTosmux [1paBui.

8. BAKJIFOYUTEJBbHBIE NOJIOXKEHUSA

8.1. B cnyyae um3menHenus Kowmmanueit [IpaBui, Takue W3MEHEHHS BCTYHAIOT B CHIY C MOMEHTAa pPa3MEIICHHS
n3MeHeHHbIX [IpaBun Ha ounmanbHOM caiite Kommanuu B cett UHTepHET.

8.2. Bce usmenenus B [IpaBuiax yTBEep:KIalOTCs MPUKAa30M T'eHEPAILHOTO qupekTopa KoMnanuu u myOnuKyroTCs Ha
odunmanbHOM caiite Kommanuu.

8.3. Bce npuioxenus x [1paBuiam sBISIOTCS HEOThEMIIEMBIMU YacTsAMH [IpaBwuit.



